
Ϯϯϰ BuƌŶt Oak BƌoadǁaǇ  

Edgǁaƌe 

Middleseǆ 

HAϴ ϬAP 

TelephoŶe: ϬϮϬϴ ϵϱϮ ϭϮϬϮ  

Eŵail: oak.lodge@Ŷhs.Ŷet  

Weďsite: ǁǁǁ.oaklodgeŵediĐalĐeŶtƌe.Đo.uk  

 

OpeŶiŶg Hours                                                                                                                                         

MoŶdaǇ to FƌidaǇ Ϭϴ.ϯϬ-ϭϴ.ϯϬ   

Closed ďetǁeeŶ ϭ-Ϯpŵ foƌ luŶĐh                                                                                                       

           

               

OAK LODGE MEDICAL CENTRE  

EǆteŶded Hours  
BǇ AppoiŶtŵeŶt OŶlǇ 

WedŶesdaǇ, ThuƌsdaǇ, FƌidaǇ  
ϳaŵ-ϴaŵ Nuƌse also aǀailaďle  
SatuƌdaǇ ϴ-aŵ-ϭϬaŵ ;ŵoŶthlǇͿ  



WELCOME  

The teaŵ at Oak Lodge ĐoŶsists of  ϭϭ GPs, Ϯ Nuƌses, Ϯ HealthĐaƌe AssistaŶts as ǁell as the 
PƌaĐiĐe MaŶageƌ aŶd ‘eĐepioŶ aŶd AdŵiŶ teaŵ. Fƌoŵ iŵe to iŵe ǁe also haǀe  
addiioŶal doĐtoƌs to help ǁith the deŵaŶd. 

We ofeƌ a full GeŶeƌal PƌaĐiĐe SeƌǀiĐe aŶd ƌuŶ ǀaƌious ĐliŶiĐs. At Oak Lodge ǁe aiŵ to 
tƌeat all ouƌ paieŶts pƌoŵptlǇ, ĐouƌteouslǇ aŶd iŶ Đoŵplete ĐoŶideŶĐe. Oak Lodge is a 
tƌaiŶiŶg pƌaĐiĐe ǁhiĐh ŵeaŶs hospital doĐtoƌs, ŵediĐal studeŶts, health Đaƌe assistaŶts 
aŶd Ŷuƌses speŶd iŵe ǁith us iŶ oƌdeƌ to gaiŶ eǆpeƌieŶĐe. As a tƌaiŶiŶg pƌaĐiĐe Ǉouƌ 
ŵediĐal ƌeĐoƌds ŵaǇ ďe used foƌ eduĐaioŶal puƌposes. 

SerǀiĐes Proǀided 

BaďǇ Health CheĐk & IŵŵuŶisaioŶs  

- BaďǇ health ĐheĐk takes plaĐe at siǆ ǁeeks of age aŶd aƌe ďooked iŶ ŵotheƌ aŶd ďaďǇ 
ĐliŶiĐ, to ďe seeŶ ďǇ a doĐtoƌ. We also pƌoǀide Đhild iŵŵuŶisaioŶs this is ďooked ǁith the 
pƌaĐiĐe Ŷuƌses.  
Traǀel CliŶiĐ 

- AppoiŶtŵeŶts ĐaŶ ďe ďooked ǁith PƌaĐiĐe Nuƌse. Of Ŷote ĐeƌtaiŶ ŵediĐaioŶs aŶd  
ǀaĐĐiŶes aƌe Đhaƌgeaďle.  

SŵokiŶg CessaioŶ  

- Please ďook aŶ appoiŶtŵeŶt ǁith the health Đaƌe assistaŶt  

FaŵilǇ PlaŶŶiŶg SerǀiĐes 

- All foƌŵs of ĐoŶtƌaĐepioŶ ĐaŶ ďe disĐussed ǁith all doĐtoƌs  duƌiŶg a ƌouiŶe  
appoiŶtŵeŶt  

- Coils aŶd IŵplaŶts aƌe ited ďǇ speĐial appoiŶtŵeŶt 

MiŶor SurgerǇ 

- These oĐĐuƌs oŶ a ǁeeklǇ ďasis. You ǁill ďe ďooked iŶto a ĐliŶiĐ ateƌ a ƌouiŶe  
appoiŶtŵeŶt ǁith a doĐtoƌ. 



 

DOCTO‘S  AT OAK LODGE 

Dƌ  LauƌeŶ K StepheŶsoŶ 

 

 

MBBChiƌ ;Caŵďƌidge 
ϭϵϴϴͿ,D‘COG,M‘CGP,FP 
CeƌiiĐate 

Feŵale  TuesdaǇ -  MoƌŶiŶg /EǀeŶiŶg  
WedŶesdaǇ - MoƌŶiŶg FƌidaǇ 
- MoƌŶiŶg aŶd EǀeŶiŶg  

Dƌ Naƌishta SeďasiaŶpillai 

 

 

MBBS ;LoŶdoŶ ϭϵϵϰͿ, 

DCH, M‘CGP 

Feŵale  MoŶdaǇ - MoƌŶiŶg/EǀeŶiŶg  
TuesdaǇ-MoƌŶiŶg 

WedŶesdaǇ-MoƌŶiŶg/
EǀeŶiŶg 

ThuƌsdaǇ-MoƌŶiŶg 

FƌidaǇ-EǀeŶiŶg  
 

Dƌ Kaksha Shah 

 

 

MB, ChB ;Leeds ϭϵϵϱͿ,DCH, 
D‘COG,DFFP,M‘CGP 

Feŵale  MoŶdaǇ- MoƌŶiŶg/EǀeŶiŶg  
WedŶesdaǇ– MoƌŶiŶg 

ThuƌsdaǇ– MoƌŶiŶg/EǀeŶiŶg  

Dƌ Siǀa ‘aŵaŶathaŶ MB, BS ;LoŶdoŶ 
ϭϵϵϱͿ,M‘CGP ,DCH 

Male  MoŶdaǇ– MoƌŶiŶg  
TuesdaǇ– MoƌŶiŶg/EǀeŶiŶg 

WedŶesdaǇ– MoƌŶiŶg 

ThuƌsdaǇ-MoƌŶiŶg/EǀeŶiŶg 

FƌidaǇ– EǀeŶiŶg  

Dƌ HaǇleǇ DaǁsoŶ MBBS ;LoŶdoŶ ϭϵϵϵͿ, D‘C-
OG, M‘CGP,FP Ceƌt 

Feŵale  MoŶdaǇ– MoƌŶiŶg/EǀeŶiŶg 

WedŶesdaǇ-MoƌŶiŶg/
EǀeŶiŶg  
ThuƌsdaǇ-MoƌŶiŶg 

FƌidaǇ-MoƌŶiŶg  

Dƌ ChuiŶ Kee BSĐ ;HoŶsͿ, MBBS ;LoŶͿ, 
D‘COG, M‘CGP 

 

Male  MoŶdaǇ- MoƌŶiŶg  
TuesdaǇ-MoƌŶiŶg/EǀeŶiŶg  
WedŶesdaǇ– MoƌŶiŶg/
EǀeŶiŶg 

FƌidaǇ– MoƌŶiŶg/EǀeŶiŶg  

GP PartŶers : 



 

Dƌ SheƌǇl M KaplaŶ MBBS, BSĐ, DGM, D‘C-
OG, DFS‘H, M‘CGP 

 

Feŵale  MoŶdaǇ– MoƌŶiŶg 

TuesdaǇ– MoƌŶiŶg/
EǀeŶiŶg 

WedŶesdaǇ– MoƌŶiŶg/
EǀeŶiŶg  
FƌidaǇ-MoƌŶiŶg  

Dƌ ViĐtoƌia BƌadďuƌŶ MBBS, BSĐ, M‘CGP,  
D‘COG, DFS‘H 

Feŵale  MoŶdaǇ– MoƌŶiŶg /
EǀeŶiŶg 

WedŶesdaǇ– MoƌŶiŶg 

ThuƌsdaǇ-MoƌŶiŶg/
EǀeŶiŶg  
FƌidaǇ-MoƌŶiŶg  

IŶdiǀidual sessioŶ iŵes foƌ eaĐh doĐtoƌ aƌe shoǁŶ iŶ 
the taďle aďoǀe. Please Ŷote that soŵe doĐtoƌs speŶd 
theiƌ sessioŶs seeiŶg paieŶts at loĐal ŶuƌsiŶg hoŵes 
aŶd theƌefoƌe ŵaǇ Ŷot ďe oŶ-site.  SuďjeĐt  to ĐhaŶge.  

GP AssoĐiates: 

Dƌ HaŶŶah Baƌtlet  MBCHB, M‘CGP  Feŵale  MoŶdaǇ– MoƌŶiŶg 
ThuƌsdaǇ– MoƌŶiŶg/
EǀeŶiŶg  

Dƌ Stella Da Silǀa MBBS, M‘CGP  Feŵale  WedŶesdaǇ– MoƌŶiŶg  
ThuƌsdaǇ– EǀeŶiŶg 

FƌidaǇ– MoƌŶiŶg/ EǀeŶ-
iŶg  

Dƌ YaŵiŶi ‘ao  MBBS, BSĐ ;HoŶsͿ,  
D‘COG, DCH  

Feŵale  TuesdaǇ– MoƌŶiŶg/
EǀeŶiŶg  
ThuƌsdaǇ– MoƌŶiŶg/
EǀeŶiŶg 

FƌidaǇ– MoƌŶiŶg/EǀeŶiŶg  



 

AppoiŶtŵeŶts  

We ofeƌ a ƌaŶge of saŵe daǇ aŶd pƌe-ďookaďle appoiŶtŵeŶts, aŶd ofeƌ a telephoŶe  
tƌiage seƌǀiĐe dailǇ.  We also haǀe aŶ autoŵated telephoŶe seƌǀiĐe Ǉou ĐaŶ use eǀeŶ 
ǁheŶ the suƌgeƌǇ is Đlosed to ŵake oƌ ĐaŶĐel appoiŶtŵeŶts as loŶg Ǉouƌ telephoŶe 
Ŷuŵďeƌ aŶd date of ďiƌth aƌe ĐoƌƌeĐt oŶ ouƌ ƌeĐoƌds. AddiioŶallǇ ǁe haǀe aŶ  
eŵeƌgeŶĐǇ list foƌ Ϯ Ǉeaƌs aŶd uŶdeƌ at ϭϮpŵ oŶ a dailǇ ďasis, please Đall ďefoƌe ϭϭ aŵ 
to ďe put oŶto the list.                       

Please telephoŶe: 

ϬϮϬϴ ϵϱϮ ϭϮϬϮ  foƌ appoiŶtŵeŶts 

You ĐaŶ Ŷoǁ also ďook oŶ liŶe-please ask the ƌeĐepioŶist hoǁ to ƌegisteƌ.  

We haǀe a teǆt ŵessagiŶg seƌǀiĐe to ƌeŵiŶd of Ǉouƌ appoiŶtŵeŶt. Please eŶsuƌe ǁe 
haǀe the ĐoƌƌeĐt ŵoďile telephoŶe Ŷuŵďeƌ iŶ Ǉouƌ ƌeĐoƌds.  

EaĐh appoiŶtŵeŶt is oŶlǇ ϭϬ ŵiŶutes loŶg aŶd please alloǁ oŶe issue peƌ appoiŶtŵeŶt. 
We ĐaŶŶot see ŵoƌe thaŶ oŶe paieŶt peƌ appoiŶtŵeŶt. Let us kŶoǁ if ŵoƌe thaŶ oŶe 
peƌsoŶ iŶ the faŵilǇ Ŷeeds to ďe seeŶ aŶd ǁe ǁill ŵake theŵ aŶ iŶdiǀidual  
appoiŶtŵeŶt.  

If Ǉou aƌe late foƌ Ǉouƌ appoiŶtŵeŶt the doĐtoƌ oƌ Ŷuƌse has the ƌight to ƌefuse to see 
Ǉou aŶd ǁill ask that Ǉou ŵake aŶotheƌ appoiŶtŵeŶt.  

If Ǉou Ŷeed to ĐaŶĐel aŶ appoiŶtŵeŶt, ǁhether it is iŶ Ŷorŵal or eǆteŶded hours, 
please trǇ to giǀe Ϯϰ hours ŶoiĐe so that ǁe ŵaǇ ofer it to soŵeoŶe else ǁho Ŷeeds 
it.  

Hoŵe Visits 

The doĐtoƌs ĐaŶ tǇpiĐallǇ see fouƌ paieŶts at the SuƌgeƌǇ iŶ the iŵe it takes to do 
oŶe hoŵe ǀisit. Foƌ this ƌeasoŶ ǁe ask Ǉou to ateŶd the SuƌgeƌǇ if at all possiďle. 
Hoǁeǀeƌ ǁe ĐaŶ ǀisit Ǉou at hoŵe if Ǉouƌ ĐoŶdiioŶ ǁaƌƌaŶts it. Please ƌeƋuest 
these as eaƌlǇ as possiďle  aŶd ĐeƌtaiŶlǇ ďefoƌe ϭϭ.ϬϬ aŵ. 



‘egistƌaioŶs  
All paieŶts aƌe ƌegisteƌed ǁith the PƌaĐiĐe ďut are alloĐated a Ŷaŵed GP ǁho is a  
paƌtŶeƌ of the pƌaĐiĐe, paieŶts aƌe Ŷot ƌestƌiĐted to ďook appoiŶtŵeŶts ǁith theiƌ  
alloĐated GP aŶd ĐaŶ ďook appoiŶtŵeŶts ǁith aŶǇ GP iŶ the teaŵ.   

‘egistƌaioŶ is opeŶ to aŶǇoŶe ǁho ƌesides iŶ the PƌaĐiĐe aƌea aŶd is eligiďle foƌ NHS 
tƌeatŵeŶt. WheŶ Ǉou Đoŵe to ƌegisteƌ please ďƌiŶg pƌoof of Ǉouƌ addƌess ;uilitǇ ďill  
dated ǁithiŶ the past ϯ ŵoŶths, oiĐial  photogƌaphiĐ ID aŶd Ǉouƌ ŵediĐal Đaƌd.Ϳ You ǁill 
ďe asked to Đoŵplete a ƌegistƌaioŶ foƌŵ.  

Please Ŷote ǁe ĐaŶŶot register aŶǇoŶe ǁho does Ŷot haǀe their NHS Ŷuŵďer aŶd proof 
of address. Please oďtaiŶ this ďefore ĐoŵiŶg to the SurgerǇ.  

This Ŷuŵďeƌ ŵaǇ ďe fouŶd oŶ Ǉouƌ ŵediĐal Đaƌd oƌ fƌoŵ Ǉouƌ pƌeǀious doĐtoƌ.  

‘egistƌaioŶs aƌe aĐĐepted  fƌoŵ ϭϭaŵ dailǇ. 

OŶĐe Ǉou haǀe Đoŵpleted Ǉouƌ ƌegistƌaioŶ Ǉou ǁill ďe giǀeŶ aŶ appoiŶtŵeŶt to see oŶe 
of ouƌ Health Đaƌe assistaŶts; oŶlǇ ǁheŶ Ǉou haǀe ateŶded this appoiŶtŵeŶt, Ǉou ǁill  
ďeĐoŵe a fullǇ ƌegisteƌed paieŶt. This appoiŶtŵeŶt eŶaďles Ǉou to giǀe us iŶfoƌŵaioŶ  
ƌegaƌdiŶg Ǉouƌ health Ŷeeds, ŵediĐaioŶ aŶd ƌaise aŶǇ ĐoŶĐeƌŶs.  

‘epeat PƌesĐƌipioŶs 

If Ǉou aƌe put oŶ a ƌepeat ŵediĐaioŶ ďǇ the doĐtoƌ theŶ theƌe is Ŷo Ŷeed to ŵake aŶ  
appoiŶtŵeŶt eǀeƌǇ iŵe. The doĐtoƌ ǁill tell Ǉou ǁheŶ Ǉou Ŷeed a ƌeǀieǁ. To oďtaiŶ Ǉouƌ 
ƌepeat pƌesĐƌipioŶ please ďƌiŶg oƌ post Ǉouƌ ƌepeat slip to the SuƌgeƌǇ alteƌŶaiǀelǇ Ǉou 
ĐaŶ faǆ Ǉouƌ ƌeƋuest to ϬϮϬϴ ϯϴϭ ϭϭϱϲ oƌ eŵail Ǉouƌ ƌeƋuest to oak.lodge@Ŷhs.Ŷet, Ǉou 
ŵaǇ also go oŶliŶe aŶd ďook aŶ appoiŶtŵeŶt oŶĐe ƌegisteƌed ǁith this seƌǀiĐe at 
ǁǁǁ.paieŶt.Đo.uk.  

You also haǀe a ĐhoiĐe to ƌegisteƌ ǁith Ǉouƌ faǀouƌite phaƌŵaĐǇ to ĐolleĐt it foƌ Ǉou oƌ  
eŶƋuiƌe at ƌeĐepioŶ ƌegaƌdiŶg otheƌ ǁaǇs to ŵake  Ǉouƌ  ƌeƋuest aŶd deliǀeƌǇ to Ǉouƌ 
hoŵe aŶ easǇ pƌoĐess. 

‘epeat ŵediĐaioŶ ĐaŶ also ďe oƌdeƌed oŶ liŶe, please eŶƋuiƌe at ƌeĐepioŶ. 

We aiŵ to haǀe ƌepeat pƌesĐƌiptioŶs ƌeadǇ ǁithiŶ Ϯ ǁoƌkiŶg daǇs, ďut please alloǁ soŵe 
tiŵe foƌ Ǉouƌ ƌeƋuest to ďe pƌoĐessed effiĐieŶtlǇ.  



Test ‘esults 

Youƌ doĐtoƌ ǁill adǀise Ǉou hoǁ loŶg Ǉou ĐaŶ eǆpeĐt Ǉouƌ test ƌesults to ďe pƌoĐessed. It is 
the paieŶts ƌespoŶsiďilitǇ to Đall foƌ theiƌ ƌesults. We ǁill ǁƌite to Ǉou oŶlǇ if Ǉouƌ ƌesults 
aƌe aďŶoƌŵal aŶd Ǉou Ŷeed to see the doĐtoƌ.  

Please Đall ateƌ ϭϮpŵ  MoŶdaǇ– FƌidaǇ foƌ ƌesults  

Of Ŷote, Blood tests ĐaŶ ďe ďooked at Edgǁaƌe CoŵŵuŶitǇ Hospital ďetǁeeŶ Ϭϵ.ϬϬ aŶd 
ϭϲ.ϰϱ. ‘iŶg  ϬϮϬϴ ϯϳϱ ϭϰϳϭ. AlteƌŶaiǀelǇ the ƌeĐepioŶist ĐaŶ ďook Ǉou iŶto Edgǁaƌe foƌ 
Ǉouƌ  test  please ask at ƌeĐepioŶ 

Out of Houƌs 

WheŶ the SuƌgeƌǇ is Đlosed please Đall ouƌ out of houƌs pƌoǀideƌ Caƌe UK oŶ: 

ϬϯϬϬ ϭϯϬ ϯϬϭϳ 

Foƌ geŶeƌal ŵediĐal iŶfoƌŵaioŶ aŶd adǀiĐe Ǉou ĐaŶ also ĐoŶtaĐt  NHS  ϭϭϭ 

Call ϭϭϭ  froŵ aŶǇ phoŶe ;this is Ŷot aŶ eŵergeŶĐǇ serǀiĐeͿ 

Otheƌ LoĐal SeƌǀiĐes 

Theƌe aƌe otheƌ seƌǀiĐes aǀailaďle if Ǉou aƌe uŶǁell aŶd the suƌgeƌǇ is Đlosed hoǁeǀeƌ 
please tƌǇ to just use these seƌǀiĐes at ǁeekeŶds oƌ iŶ the eǀeŶiŶgs if it is ƌeallǇ ŶeĐessaƌǇ. 
At otheƌ iŵes, please tƌǇ to ĐoŶtaĐt the suƌgeƌǇ iƌst to disĐuss Ǉouƌ ailŵeŶt ǁith the  
doĐtoƌ. This ŵaǇ ďe ďeŶeiĐial to Ǉou as the ǁaiiŶg iŵes at the Walk–IŶ CeŶtƌe oƌ  
AĐĐideŶt aŶd EŵeƌgeŶĐǇ ĐaŶ ďe up to ϰ houƌs.  

Otheƌ seƌǀiĐes iŶĐlude: -  

ϭ. A ǁalk iŶ seƌǀiĐe foƌ ŵiŶoƌ iŶjuƌies is aǀailaďle at Edgǁaƌe CoŵŵuŶitǇ Hospital.  

Ϯ. Foƌ seƌious illŶess oƌ iŶjuƌǇ please ateŶd the Ŷeaƌest AĐĐideŶt aŶd EŵeƌgeŶĐǇ Depaƌt-
ŵeŶts.   

ϯ. EŶhaŶĐed seƌǀiĐe– You ĐaŶ ďook aŶ appoiŶtŵeŶt to see a doĐtoƌ oŶ the ǁeekeŶds oƌ 
MoŶdaǇ aŶd FƌidaǇ eǀeŶiŶgs. This seƌǀiĐe is pƌoǀided ďǇ the loĐal  GP Ŷetǁoƌk, this ǁould 
ŵeaŶ Ǉou aƌe aďle to see a GP at a difeƌeŶt pƌaĐiĐe if Ŷo appoiŶtŵeŶts aƌe aǀailaďle at 
Ǉouƌ ƌegulaƌ GP.  Please ďook ďǇ ĐalliŶg ϬϮϬϴ ϵϱϮ ϭϮϬϮ oƌ at reĐepioŶ.  



Staf  

PraĐiĐe MaŶager—CaroliŶe Peters-O’DǁǇer 

Is ƌespoŶsiďle foƌ the sŵooth ƌuŶŶiŶg of the pƌaĐiĐe. If Ǉou haǀe aŶǇ ĐoŵŵeŶts,  
suggesioŶs to ŵake aďout the seƌǀiĐes pƌoǀided ďǇ the suƌgeƌǇ, these should ďe ŵade 
to CaƌoliŶe at the SuƌgeƌǇ ǀia ǁƌiteŶ leteƌ oƌ eŵail oŶ oak.lodge@Ŷhs.Ŷet.  

PraĐiĐe Nurses  

)afeiƌo VlaĐhaki aŶd DaŶielle DaŶiel aƌe ouƌ pƌaĐiĐe Ŷuƌses. TheǇ pƌoǀide a ƌaŶge of 
seƌǀiĐes to paieŶts. These iŶĐlude, Well peƌsoŶ ĐheĐks, Health pƌoŵoioŶ ĐliŶiĐs, 
ChƌoŶiĐ disease ŵoŶitoƌiŶg, FaŵilǇ plaŶŶiŶg, CeƌǀiĐal sŵeaƌ tests, SŵokiŶg ĐessaioŶ, 
as ǁell as geŶeƌal adǀiĐe oŶ diet aŶd healthĐaƌe.  

Caŵilia AŶdƌus aŶd Del Leao aƌe ouƌ health Đaƌe assistaŶts. TheǇ aƌe aǀailaďle foƌ Ŷeǁ 
paieŶt health ĐheĐks aŶd ďlood pƌessuƌe ĐheĐks. 

PraĐiĐe ReĐepioŶists  

This is the teaŵ ǁho look ateƌ Ǉou ǁheŶ Ǉou aƌƌiǀe at the suƌgeƌǇ oƌ ǁheŶ Ǉou  
telephoŶe. TheǇ aƌe tƌaiŶed to deal ǁith Ǉouƌ Ƌueƌies. All staf ǁeaƌ Ŷaŵe ďadges aŶd 
should ďe easǇ to ideŶifǇ aŶd also ǁill giǀe Ǉou theiƌ iƌst Ŷaŵe ǁheŶ takiŶg Ǉouƌ  
telephoŶe Đall. 

DistriĐt Nurses 

A teaŵ of distƌiĐt Ŷuƌses aƌe aǀailaďle to pƌoǀide ĐoŶiŶuiŶg Đaƌe oŶĐe Ǉou leaǀe  
hospital.  A hoŵe ǀisiiŶg seƌǀiĐe is aǀailaďle foƌ those ǁho aƌe houseďouŶd. 

CouŶsellors 

We haǀe a CouŶselloƌ ataĐhed to the SuƌgeƌǇ. Please disĐuss ǁith the DoĐtoƌ if Ǉou 
feel Ǉou Ŷeed this seƌǀiĐe. 



-Do Ŷot Đall the suƌgeƌǇ ďetǁeeŶ ϴ.ϯϬ aŶd ϵ.ϯϬ aŵ uŶless Ǉou ƌeƋuiƌe a saŵe daǇ  
appoiŶtŵeŶt. 
- Keep us iŶfoƌŵed of aŶǇ ĐhaŶge of addƌess aŶd ĐoŶtaĐt telephoŶe Ŷuŵďeƌ. This is  
espeĐiallǇ iŵpoƌtaŶt if Ǉou aƌe haǀiŶg tƌouďle usiŶg the autoŵated telephoŶe sǇsteŵ oƌ 
ǁish to ƌeĐeiǀe appoiŶtŵeŶt ƌeŵiŶdeƌs oƌ pƌaĐiĐe updates ďǇ teǆt.  
- Be oŶ iŵe foƌ Ǉouƌ appoiŶtŵeŶt 

- Make aŶ appoiŶtŵeŶt foƌ eaĐh peƌsoŶ ǁho ǁishes to ďe seeŶ 

- Use the self ĐheĐk iŶ ŵaĐhiŶe iŶ the fƌoŶt loďďǇ 

- Tell us if Ǉou Ŷeed to ĐaŶĐel aŶ appoiŶtŵeŶt ǁith Ϯϰ houƌs ŶoiĐe.  
- Call foƌ Hoŵe Visits ďefoƌe ϭϭ.ϬϬ aŵ 

- ‘iŶg foƌ test ƌesults ateƌ ϭϮ ŶooŶ. 

HiŶts aŶd Tips  

Help us to help Ǉou  

PaieŶt PariĐipaioŶ Group 

At Oak Lodge ǁe aƌe dediĐated iŶ listeŶiŶg to ouƌ patieŶt s͛ ideas aŶd suggestioŶs aŶd  
theƌefoƌe aƌe pƌoud to saǇ ǁe haǀe aŶ aĐtiǀe PatieŶt PaƌtiĐipatioŶ Gƌoup. The PatieŶt  
PaƌtiĐipatioŶ Gƌoup ĐoŶsists of eǆistiŶg patieŶts ǁho aƌe iŶǀolǀed iŶ the ƌuŶŶiŶg of the  
pƌaĐtiĐe. We hold ŵeetiŶgs oŶ a ƋuaƌteƌlǇ ďasis aŶd aƌe a gƌeat oppoƌtuŶitǇ foƌ the  
ŵeŵďeƌs of the gƌoup to get iŶǀolǀed iŶ iŵpƌoǀiŶg of ouƌ seƌǀiĐes. Foƌ ŵoƌe iŶfoƌŵatioŶ oƌ 
if Ǉou aƌe iŶteƌested iŶ gettiŶg iŶǀolǀed theŶ please iŶfoƌŵ oŶe of the ƌeĐeptioŶ staff oƌ ǀisit 
ouƌ ǁeďsite at ǁǁǁ.oaklodgeŵediĐalĐeŶtƌe.Đo.uk.   

WellďeiŶg SerǀiĐe  

We aƌe offeƌiŶg a ǁellďeiŶg seƌǀiĐe to eǆistiŶg patieŶts aŶd ǁhiĐh is autoŵatiĐallǇ ďeiŶg 
ƌolled out to Ŷeǁ patieŶts duƌiŶg ƌegistƌatioŶ, ďǇ ĐoŵpletiŶg a ƋuestioŶŶaiƌe. This is aŶ 
oppoƌtuŶitǇ to get to kŶoǁ ouƌ patieŶts a ďit ďetteƌ aŶd alloǁ us to sigŶpost patieŶts to 
suitaďle seƌǀiĐes that aƌe Ŷot ŵediĐallǇ ƌelated.  

We haǀe Health ChaŵpioŶs ǁho aƌe patieŶts of the suƌgeƌǇ, theiƌ ƌole is to adǀise Ǉou oŶ 
issues that ŵaǇ ďe affeĐtiŶg Ǉouƌ health aŶd ǁellďeiŶg, to also sigŶpost Ǉou to the ĐoƌƌeĐt 
seƌǀiĐes. You ŵaǇ see theŵ iŶ the ǁaitiŶg ƌooŵ giǀiŶg out iŶfoƌŵatioŶ aŶd ideŶtifǇiŶg the 
ĐoƌƌeĐt suppoƌt foƌ Ǉou.  



‘ights aŶd ‘espoŶsiďilitǇ  

We aiŵ to tƌeat ouƌ paieŶts ĐouƌteouslǇ at all iŵes aŶd eǆpeĐt ouƌ paieŶts to tƌeat the 
staf iŶ a siŵilaƌlǇ ƌespeĐful ǁaǇ.  

Oak Lodge MediĐal CeŶtƌe opeƌates a poliĐǇ of ͚)eƌo ToleƌaŶĐe .͛ If Ǉou aƌe disĐƌiŵiŶatoƌǇ, 
aďusiǀe oƌ ǀioleŶt toǁaƌds aŶǇoŶe oŶ the pƌeŵises ǁe ƌeseƌǀe the ƌight to ƌeŵoǀe Ǉou 
fƌoŵ ouƌ list aŶd iŶfoƌŵ the Health AuthoƌitǇ aŶd possiďlǇ the poliĐe. AĐioŶ ŵaǇ ďe takeŶ 
agaiŶst aŶǇoŶe thƌeateŶiŶg oƌ assauliŶg ouƌ staf. 

PaieŶts ǁho peƌsisteŶtlǇ do Ŷot ateŶd foƌ ďooked appoiŶtŵeŶt ;DNA͛SͿ ŵaǇ ďe asked to 
ƌegisteƌ ǁith aŶotheƌ PƌaĐiĐe. 

Use of PeƌsoŶal IŶfoƌŵaioŶ 

The PƌaĐiĐe ŵaŶages the ĐoŶideŶialitǇ of Ǉouƌ ŵediĐal ƌeĐoƌds iŶ aĐĐoƌdaŶĐe ǁith the 
Data PƌoteĐioŶ AĐt ϭϵϵϴ.  Please Ŷote that ŵediĐal ƌeĐoƌds aƌe suďjeĐt to iŶspeĐioŶ ďǇ 
the PƌiŵaƌǇ Caƌe Tƌust oƌ its eƋuiǀaleŶt, foƌ the puƌpose of iŶaŶĐial audit. ƌeĐoƌd  
ǀalidaioŶ aŶd ƌeseaƌĐh. Should Ǉou ǁish Ǉouƌ ƌeĐoƌds to ďe eǆĐluded fƌoŵ suĐh iŶspeĐioŶ 
oƌ use, please speak ǁith ƌeĐepioŶ staf. 

 

Fƌeedoŵ of IŶfoƌŵaioŶ 

The Fƌeedoŵ of IŶfoƌŵaioŶ AĐt ϮϬϬϬ oďliges the pƌaĐiĐe to pƌoduĐe a PuďliĐaioŶ 
SĐheŵe. A puďliĐaioŶ sĐheŵe is a guide to the 'Đlasses' of iŶfoƌŵaioŶ the pƌaĐiĐe iŶteŶds 
to ƌouiŶelǇ ŵake aǀailaďle. This sĐheŵe is aǀailaďle fƌoŵ ƌeĐepioŶ 



MakiŶg a CoŵplaiŶt 

We aiŵ to deliǀeƌ high ƋualitǇ of seƌǀiĐe ǁith aŶ opeŶ aŶd hoŶest appƌoaĐh. Hoǁeǀeƌ at 
tiŵes Ǉou ŵaǇ feel ǁe haǀe falleŶ ďeloǁ the staŶdaƌds, if so ǁe Ŷeed to kŶoǁ aďout it.  

You ĐaŶ ŵake a ĐoŵplaiŶt oƌallǇ oƌ iŶ ǁƌitiŶg. If oƌallǇ theŶ a staff ŵeŵďeƌ ǁill take all the 
details of the ĐoŵplaiŶt aŶd pass this to the PƌaĐtiĐe MaŶageƌ. If iŶ ǁƌitiŶg Ǉou ǁill ƌeĐeiǀe 
aŶ aĐkŶoǁledgŵeŶt ǁithiŶ ϭϬ ǁoƌkiŶg daǇs aŶd aŶ estiŵatioŶ of the tiŵesĐale foƌ a full  
ƌespoŶse. 

 A ĐopǇ of the PƌaĐtiĐe CoŵplaiŶts PƌoĐeduƌe is aǀailaďle. Please ask foƌ a ĐopǇ if ƌeƋuiƌed. 

Oak Lodge opeƌates uŶdeƌ the auspiĐes of NHS EŶglaŶd  

 

Theiƌ ĐoŶtaĐt details aƌe: -  

 

NHS EŶglaŶd  
PO Boǆ ϭϲϳϯϴ 

‘edditĐh 

Bϵϳ ϵPT  

Tel: ϬϯϬϬ ϯϭϭ ϮϮ ϯϯ  
 

NHS EŶglaŶd 



Ouƌ PƌaĐiĐe Aƌea is outliŶed aďoǀe ďut foƌ ŵoƌe detailed iŶfoƌŵaioŶ of ouƌ PƌaĐiĐe Aƌea 
please go to: -   

htp://ŵaps.google.Đoŵ/ŵaps/ŵs?
ŵsid=ϮϬϮϲϴϮϭϬϯϱϲϭϲϬϳϬϭϴϬϰϰ.ϬϬϬϰďfaϵdϮfϳϲϮϮϬϮďϱϮϮ&ŵsa=Ϭ&ie=UTFϴ&ll=ϱϭ.ϲϯϰϮϭϱ
,-Ϭ.ϮϯϬϯϳ&spŶ=Ϭ.ϭϬϲϳϲ,Ϭ.ϮϮϬϬϳ&t=ŵ&z=ϭϮ&ǀpsƌĐ=ϲ> 

Disaďled FaĐiliies  

Theƌe is disaďled aĐĐess aŶd toilet faĐiliies  

TraŶsport 

BǇ Caƌ : PaƌkiŶg is pƌoǀided iŶ the Đaƌ paƌk at the ƌeaƌ of the ďuildiŶg, aĐĐessiďle fƌoŵ 
Noƌth ‘oad. PaƌkiŶg fees do applǇ.  

 

BǇ Bus: ‘outes ϯϮ, ϭϰϮ, ϮϬϰ, Ϯϱϭ, ϮϵϮ stop outside oƌ  passes ǁithiŶ easǇ ǁalkiŶg distaŶĐe.  

 

BǇ Tuďe: The PƌaĐiĐe is a ϭϬ ŵiŶute ǁalk fƌoŵ BuƌŶt Oak StaioŶ oŶ the NoƌtheƌŶ LiŶe.  

http://maps.google.com/maps/ms?msid=202682103561607018044.0004bfa9d2f762202b522&msa=0&ie=UTF8&ll=51.634215,-0.23037&spn=0.10676,0.22007&t=m&z=12&vpsrc=6
http://maps.google.com/maps/ms?msid=202682103561607018044.0004bfa9d2f762202b522&msa=0&ie=UTF8&ll=51.634215,-0.23037&spn=0.10676,0.22007&t=m&z=12&vpsrc=6
http://maps.google.com/maps/ms?msid=202682103561607018044.0004bfa9d2f762202b522&msa=0&ie=UTF8&ll=51.634215,-0.23037&spn=0.10676,0.22007&t=m&z=12&vpsrc=6

